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Better World Telecom, Inc .

	

Missouri P.S.C . Tariff No. 1
Original Page 13

SECTION 3 - REGULATIONS (Cont'd)

3 .5

	

Payment Arrangements (Cont'd)

B.

	

Customer bills are issued monthly. The Customer will receive its
bill on or about the same day of each month. Months are presumed
to have thirty (30) days . The billing date is dependent on the
billing cycle assigned to the Customer .

C .

	

The Customer is responsible for the payment of all charges for
services furnished to the Customer . Charges are based on actual
usage and are billed monthly in arrears .

D .

	

Bills are due and payable within twenty-one (21) days of the
invoice date . Payment may be made by cash, check, money order,
or cashier's check .

E .

	

A late fee of 1 .5% monthly or the amount authorized by law,
whichever is lower, will be charged on any past due balances . The
late fee amount will be assessed from the date payment was due .

F .

	

Acharge of $25 .00 will apply whenever a check or draft presented
for payment of service is not accepted by the institution on which it
is written .

G .

	

IfCustomer fails to perform any of Customer's payment
obligations set forth in this tariff, Customer shall pay any and all
collection costs and expenses incurred by Company in enforcing or
establishing its rights hereunder, including, without limitations,
collection agency fees or payments, court costs, arbitration costs
and actual attorney's fees .

Issued :

	

February 11, 2003

	

Effective :

	

March 28, 2003

Issued By:

	

James Kenefick
Chief Executive Officer
11921 Freedom Drive, Suite 550
Reston, VA 20190
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Better World Telecom, Inc.

	

Missouri P.S .C . TariffNo. 1
Original Page 14

SECTION 3 - REGULATIONS (Com'd)

3 .5

	

Payment Arrangements (Cont'd)

3 .5.3

	

Billing Disputes

A.

	

All bills are presumed accurate, and shall be absolutely binding on
the Customer unless objection is received by Company within
thirty (30) days after such bills are rendered . Billing disputes
should be addressed to Company's customer service organization
via telephone at (866) 567-2273, in writing at 11921 Freedom
Drive, Suite 550, Reston, VA 20190, or via email at
wecare@betterwortdtelecom.com .

B .

	

In the case of a billing dispute between the Customer and
Company for service furnished to the Customer, which cannot be
settled with mutual satisfaction, the Customer can take the
following course of action within thirty (30) days ofthe billing
date :

1 .

	

First, the Customer may request, and Company will
perform, an in-depth review ofthe disputed amount. The
undisputed portion and subsequent bills must be paid on a
timely basis or the service may be subject to disconnection .

2 .

	

Second, if there is still a disagreement about the disputed
amount after the investigation and review by a manager of
Company, the Customer may file an appropriate complaint
with the Missouri Public Service Commission . The
Commission's address is :

Issued :

	

February 11, 2003

	

Effective :

	

March 28, 2003

Issued By:

	

James Kenefick
Chief Executive Officer
11921 Freedom Drive, Suite 550
Reston, VA 20190

Missouri Public Service Commission
200 Madison Street
Jefferson City, MO 65101
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Better World Telecom, Inc.

	

Missouri P.S .C . Tariff No. 1
Original Page 15

SECTION 3 - REGULATIONS (Cont'd)

3 .5

	

Payment Arrangements (Cont'd)

3 .5 .4

	

Cancellation, Discontinuance or Interruption of Services

A. Cancellation

1 .

	

Customer may cancel service by providing notice to
Company thirty (30) days prior to cancellation . Notice will
be deemed received upon actual receipt by the Company .

2 .

	

Customer is responsible for all usage on any of the
Company's service offerings until the Customer actually
leaves the service. Customer will continue to have
Company usage until the Customer notifies its local
exchange company and changes its long distance company.

3 .

	

Any non-recoverable cost of Company expenditures shall
be home by the Customer if the Customer orders service
and then cancels the order before such service begins; or
liabilities are incurred expressly on behalf of the Customer
by Company and not fully reimbursed by installation and
monthly charges .

B . Discontinuance

1 .

	

Without incurring liability, upon five (5) working days'
(defined as any day on which the Company's business
office is open and the U.S. Mail is delivered) written notice
to the Customer, Company may immediately discontinue
services to a Customer or may withhold the provision of
order or contracted services :

Issued :

	

February 11, 2003

	

Effective :

	

March 28, 2003

Issued By:

	

James Kenefrck
ChiefExecutive Officer
11921 Freedom Drive, Suite 550
Reston, VA 20190

a.

	

For nonpayment of any sum due the Company for
more than twenty-one (21) days after issuance of
the bill for the amount due;

b .

	

For violation of any provisions of this tariff,
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